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Strategic Alliance

• Kinnamon and Bixler are strategic partners in the delivery
of online payment solutions for Fortune 100 companies

• Kinnamon is a minority-owned business process
outsourcing firm which has expertise in operations, finance
and information technology

• Kinnamon is a member of the  National Minority Supplier
Development Council and a certified as both MBE and
WBE

• Bixler is the “best in class” developer of online payment
solutions for the U.S. Department of Treasury
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Online Payment Solution

Private sector customers can use alternative payment
methods to pay current and past due balances:
– Customers can access payment solution via the internet
– Customers can talk to a Customer Service

Representative who accesses the same payment
solution via the internet

– Payment methods supported include:
• Debit cards
• Credit cards
• ACH (automated clearinghouse) payments
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Safe and Proven Online
 Payment Solution

• The exclusive developer for the Federal Government’s online
payment portal, “www.Pay.gov”

• Strong and growing revenue base with more than 50 Federal e-
commerce accounts

• Kinnamon/Bixler platform processes $1 billion in transaction
value on an annual basis

• Seamless delivery and 99.99% uptime for more than 3 years
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U.S. Department of Treasury Online Payment Portal:
Powered by Bixler
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“Best in Class” Security Features

! Secure Sockets Layer (SSL) encryption technology
with 128-bit encryption

! Redundant servers housed in a state-of-the-art, top-tier,
secure facility

! Load balancing for peak transaction periods and fail-
over capability

! Secure firewalls protect each tier of architecture
! Data integrity checks prevent error and fraud
! 99.99% uptime for over three years
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Safe and Scalable Solutions

Provided the FCC with a highly secure and
scaleable Internet transaction platform that permits
citizens to apply for or renew all types of broadcast
licenses, from a $14 amateur license to a $100,000
professional license.

Provided transactional processing capability to the
DOT and six bureaus, including a unique processing
method to handle specific security needs, a
scaleable transaction platform and a high-speed
remittance platform.
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Kinnamon/Bixler Value Proposition

• Private Sector Focus
• Best Practices of Federal Government, Technology

and Business
• Integrated and Efficient Hosted Model
• Convenient, 24/7 Service
• Customer Branding
• Rapid Deployment, Incremental Approach
• Highest Standards of Security and Privacy
• Professional Implementation and Support


